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Educational background; employment history; joining VOA, transition of VOA from "military"
to corporate structure; Randall "Bud" Snowden as CEO; Christian Outreach Center; transitional
housing program; VOA as a church; creation of low-income housing; single room occupancy
project; family preservation program; Parker House; VOA's Soviet mission; VOA thrift store;
services for mentally retarded; youth volunteer program
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